ZAMBIA
CREDIT GUARANTEE
SCHEMELIMITED

Lapsseryy Toey t SHE s, Gromty Lunba/

REF:

17" February 2026

TO WHOM IT MAY CONCERN

Dear Sir/Madam,

REF: ACKNOWLEDGEMENT FOR THE SUPPLY AND INSTALLATION OF THE
VEERA SYSTEM

The above matter refers.

This letter serves to acknowledge and confirm that Prime Information Systems supplied
and installed the Veera Financial Planning and Budget Monitoring Software System to
the Zambia Credit Guarantee Scheme Limited. The company further conducted
structured and practical training to the end users in order to ensure adequate
understanding of the system. The training was well organized and supported by
responsive post-implementation assistance.

Yours faithfully,

Mary Mumba
CHIEF EXECUTIVE OFFICER

[All Correspondence should be addressed to the C.E.O]

Tel: +260 211 238 518

Plot 35, Roan Road, Kabulonga.
+260 211 238 504

PO Box 51180 Ridgeway,
Lusaka - Zambia
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