NATIONAL HOUSING AUTHORITY

23" November 2023

TO WHOM IT MAY CONCERN

RE: - RECOMMENDATION AND REFERENCE LETTER - PRIME INFORMATION SYSTEMS
LIMITED (PISL)

The above-mentioned company has requested the National Housing Authority (NHA) to provide
a professional reference to you.

We would like to state that Prime Information Systems Limited (PISL) has been involved with
NHA, on a business relationship for more than one year now. PISL was engaged for the supply
of Financial Planning and Budget Monitoring Software - Veera, to NHA. Veera is a cloud-based
software offered as “Software as a Service - (SAAS)" in which NHA was also trained in its usage
by PISL and we have been using it since then.

From our experience so far, PISL is a strong and dependable services provider of such services
and similar one. We hold the view that given a chance to offer its expertise to any potential
client, PISL will be able to perform such an undertaking to satisfactory levels. Therefore, Prime
Information Systems Limited has our unreserved support and recommendation.

For further queries about the company’s work ethics and professionalism, please contact the
undersigned below on: +260966459109 or rexmubus@gmail.com

Sincerely yours
NATIONA{ HOUSING AUTHORITY

NATIONAL HOUSING
AUTHORITY

Finance Manager
for/ Chief Executive Officer ﬂ a 23 NV 223 "ha
SHEKI- SHEK1 ROAD

P. O, BOX 50074,
LUSAKA
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